
 
 
 
Instructional manual with: 
 

An Introduction and Overview 
Instructions on how to interpret and implement the program 
Frequently Asked Questions 

 
Workplace Harassment and Violence Prevention Policy that includes: 
 

Policy Statement  
Scope    
Purpose   
Definitions 
Domestic Violence   
Employer Responsibilities 

Workplace Coordinator Responsibilities 
Worker Responsibilities  
Reprisal   
Hazard Assessment Procedure 
Summoning Immediate Assistance 
Reporting and Response Procedure 

Concern Report   
Incident Investigation  
Confidentiality  
Consequences   
Policy Review   
Training  

       
Resource Section that includes:  
 
Tips for Preventing and Managing Incidents 
Dealing with a Potentially Violent Person   
Responding to a Physical Attack    
Working Off-Site / Unfamiliar Premises   
   

 

Terminating a Potentially Violent Interaction 
Communication Techniques 
Domestic Violence 
Community Resources 
  

A Documents Section that includes: 
 

Commitment Statement Form    
Concern Report Form     
Incident Investigation Form    

Risk Assessment Questionnaire 
Sample Staff Memo   
A complete copy of Bill 168 

 
PLUS 

 

An electronic copy of all documents 
An optional half-day instructional session located in St. Catharines 

A toll-free hotline to answer any questions on how to implement the program 
 
 

 

THE BILL 168 COMPLIANCE PACKAGE   
Includes 

ORDER NOW!! 
 

GET YOUR COMPLETE COMPLIANCE PACKAGE FOR $475 

Contact The Mouradian Group Inc. today to place your order! 
905-682-7380 / 1-877-393-3433 

info@cooperativeaction.com 
 

            


