For Your Next Conference Keynote,
Meeting or 2 day seminar...

Book Ted Mouradian’s Exciting
NEW Presentation of:

“WHO ARE THESE PEOPLE AND
WHY DO I HAVE TO BE NICE TO THEM?”

At a time when we need to energize people and produce leaders at all levels of our
organizations, Ted invokes an empowering philosophy for life that is also the best guarantee
for achieving a successful journey. In this program, he’ll teach you about the fundamental
principles for managing personal and professional relationships. Ted’s practical skills will
enable you to meet the changes and challenges of this decade and beyond. His humour and
real-life strategies, combined with a perfect blend of wisdom, compassion and practical
experience demonstrate how to achieve a greater quality of life. With diligence, focus and
extraordinary style, Ted Mouradian helps people reach greater heights in their personal and
professional lives.

"Anyone who can make our bunch laugh as much as they did while making them learn something
has got to be pretty talented and deserves a referral."

When it comes to Customer/Client Relationships, Co-worker Relationships or
Personal Relationships, you will learn the importance of attitude and understand how to
accommodate without compromising your sense of self.

Discover who you are and why you do what you do. Understand why “they” do what “they”
do. Learn how to be assertive and not aggressive. Know when it is time to walk away and
understand how to realize when it is not your problem.

Discover how to remain calm in an adverse situation by learning how to deal with difficult
people. Understand how you can control without being controlling by mastering the
technique of being proactive and not reactive. Discover how you can stop being a victim
and how to avoid conflict by telling them what you need and not what they are doing wrong.

Understand how to achieve Cooperative Action through The Mouradian Model©, a
comprehensive and proven method of managing your personal and professional
relationships.

If you are looking for that speaker who can bring the crowd to its feet; a speaker
that will be talked about for months after the event is over, then Ted Mouradian is
the speaker for you.

Contact The Mouradian Group for more information and
Book Ted Today!

Call us Toll-Free at 1-877-393-3433 or Email Info@CooperativeAction.com
www.CooperativeAction.com y
Specializing in Workplace Relations




